
C.A.S/Frosty Commercial Refrigeration 
PH: 8882Frosty(888-237-6789) 
 
Basic Troubleshooting 

 

1. Check Power Source – Ensure Unit is plugged in and turned on. 

2. Check Water Supply – Ensure water is connected to unit and turned on. 

3. Check Fittings – Check fittings for leaks, tighten fittings if leaks are present. If leaks persist shut 

water source off, turn off power and call service technician. 

4. Check Filters – Ensure filters are installed properly and clean. 

5. Check Air-Flow – Ensure unit has ample air flow around unit for cooling. 

6. Check Doors – Ensure doors are properly seated. 

If problems persist contact us at number above. 


